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Title: Enhancing Delinquent Debt Collection Using Statistical Models of Debt Historical 
Information and Account Events 

IVlarch 7, 2005 

Commissioner for Patents 
Mail Stop Non Fee Amendment 
P.O. Box 1450 
Alexandria, VA 22313-1450 



This Amendment is in response to the Final Office Action, dated January 6, 2005, for 
the above-identified patent application. Attached hereto is an Amendment to the 
Claims. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: Shao, et al 
Serial No. : 09/607,747 
Filed: 30 June 2000 



Pocket No.: ISAA0050 
Art Unit: 3624 
Examiner: N. Subramanian 



Amendment 



Sir: 
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Approved Tor usa mrough 07/31/200$. 0M3 0^1-0031 
US. Patent and Tradfrmartc Office: U.S. DEPARTMENT OF COMKEFlCe 
Under thp PgporvvCTk Reduction Ata of lO€^.Jlo,P.9r5pns ere required to resporm to a cottecaon oT InTQfmagon ufiiesa I: «^taR3:a^vBRd^M3 cqTim>< :niifi6g-^\^ 



Certificate of Transmission under 37 CFR 1-8 



Attorney Docket No. ISAA0050 

I hereby certify that this correspondence is being facsimile transmitted to the United 
States Patent and Trademark Office From; GLENN PATENT OROUP 

Customer No.: 22,862 
Tel: (650)474-8400 

on 3/07/2005 ■ . Fax: (650) 474-8401 



Date 



Signature 



Dglla Revecho 

Typed or printed name of person signing Certificate 



Note: Each paper must have its own certificate of transmission, or this certificate 
must identrfy each submitted paper, 

1 . Amendment (12 pages) 



This collection of infonnaljon la required by 37 CFR 1 .6. Ttie UiTomiaaon (s required to obtain or rela'n a benelil by me pubCc which is to me (and by fha USPTQ to 
process) an apptjcation. Confidentiality 'a governed by 3S LI.8.C. 122 and 37 CFR 1.14. Tnta cfiUecOon Is sstlmated to taKa 1.8 minutes to complete, ktdudlrtg 
gathenng, preparing, and ^ubrnitttno thc complctx^J appHcation fomi to the US^O. Time wis very depending upon the Intflvldua] case. Any comments on the 
amount or time you require to tttnpletc ttiis fdrm and/or susgcstions for mdudng this burden, should be sent to the Chief t/rformation Officer. U.S. Patent and 
TfBdemaiK omce. U.S. Departmenl of Comitwe. P.O, Box 1450, Atewndria, VA 22313-K50. 00 NOT SEND FEES OR COMPLETED FORMS TO THIS 
TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 2231^-/1450. 

ffyQv a^istsnce in completing the form catf 1-600-PTO-9199 and s&lect opuort 2, 
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